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History of T A Ellement & Son Funeral Directors

The Ellement family had a long-standing legacy in the funeral profession, serving as Funeral
Directors in Pinner for five generations. Over time, they also became associated with E. Spark
Ltd, a business based in Northwood, which they owned for more than 35 years.

However, by October 2008, the family’s direct involvement came to an end. As there were no
remaining members of the Ellement family actively participating in the business, a
management buyout was arranged. This transition ensured continuity of the company’s
operations while marking the close of the family’s direct role in the firm.

A Continuing Family Tradition of Care
The company is proudly owned by Mr Kim Carnague and Mrs Jeanette Carnague, and is run
by their daughter, Victoria Carnague-Winchcombe, together with her husband, Ross
Carnague-Winchcombe. Their dedication ensures the continued tradition of a truly
independent, family-owned and family-run business. Victoria previously worked for Mr
Ellement over 20 years ago before her parents supported her in taking on the business,
enabling her to continue the Ellement legacy, now carried forward with the valued support of
her family and long-standing members of staff.

A Trusted Name in the Community
Our service and reputation are well known throughout the local area and beyond. We are
committed to providing a compassionate, professional, and high-quality service to every
family we serve.
Here When You Need Us Most
We understand that this can be a difficult and emotional time. Our caring and experienced
team is here to support you whenever you need us, offering guidance, reassurance, and
practical assistance.
Please do not hesitate to contact us with any queries, whether you are planning ahead or
require our services immediately.
Guidance Every Step of the Way
Our fully trained and qualified staff will assist you with all aspects of the arrangements, from
the very first contact through to the day of the funeral and beyond. We are here to ensure
that everything is handled with care, dignity, and attention to detail, allowing you peace of
mind throughout.

All our offices are open
Monday to Thursday 9.00am—5.00pm,
Friday 9am-4.30pm
Saturday by appointment only
Sunday Closed
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We hope this brochure offers comfort, guidance,

and practical support at a time of bereavement.




What do I do now?

Someone very dear to you has passed away:

At Home:

Call your doctor’s surgery for your GP or a locum to visit and certify that death
has occurred. Telephone your chosen Funeral Director for further advice as to
what to do next. They will be able to arrange to come and collect your loved
one at a suitably convenient time and take them into their care. You may call at
any time of the day or night.

At a Nursing Home:

The Nursing Home staff will make all the immediate necessary arrangements for
certification. They will also contact a Funeral Director of your choice, who will
bring your loved one into their care. You can then contact the Funeral Director

when you are ready, for further help and advice.

At Hospital:

If the death was expected

The Medical Examiner will issue a 'medical certificate of cause of death', which
is needed before you can register the death. They will give the certificate directly
to the registrars and let you know once they have sent it. You will then have 5
days to register the death.

The Funeral Director will arrange to bring your loved one into their care
directly with the hospital.

If the death was not expected

The hospital might need to do a post-mortem examination to find out the cause of
death. If they’re unable to find out the cause, the doctor will contact the Coroner
(or Procurator Fiscal in Scotland) who will investigate further.

The coroner will issue a medical certificate of cause of death when they've
finished their investigation. Sometimes, an ‘interim’ certificate is issued whilst
further investigations are taking place. A funeral director can then bring your
loved one into their care. This can be arranged directly with the hospital, the

Funeral Director will make the arrangements on your behalf.




A sudden or unexpected death:

Any death that occurs suddenly or unexpectedly whether at home, following
an operation possibly, or an accident will be reported to the Coroner. This
will also be the case if someone is in hospital less than 24 hours prior to
death.

If this is necessary he/she will usually be contacted either by your GP, the
hospital doctor or the police. Once a Coroner is involved he may wish to conduct
a post mortem in order to establish the cause of death but you will be informed if

this is the case.

The Coroner’s Officer will keep you informed of the procedures but you may wish
to contact your Funeral Director for further assistance and advice.

A Coroner’s post mortem may result in the holding of an inquest and depending
on the outcome may possibly delay the funeral but the Coroner’s Officer will
speak to you about this.

Registration of Death

Registration of the death will always take place in the area where death has
occurred and needs to be done within 5 days. The cost of the certificates are
£12.50 each if bought on the day.

Clarification of which Registrar of Births and Deaths to attend can be obtained
from your Funeral Director, the Nursing Home, Hospital Patient Affairs
Officer/Bereavement Office or the Coroner’s Officer.

We have listed the details of our most local Registrars of Births and Deaths and
the information you will be required to take with you.




Details required by Registrar

* Medical certificate of cause of death

* Full name & address of your loved one
o Date & place of birth

* Occupation

 Maiden Name if applicable

* Spouse's full name & Occupation

* Medical Card

Borough of Brent
Borough of Harrow -
o Brent Civic Center
The Pavilion :
Engineers Way
Perceval Square
Coll d Wembley
oL Roa HA9 OF)
HAalfff(V}VX Tel: 020 8937 1010
Monday-Friday 8.30am-5.00pm
Tel: 020 8901 2665
. Saturday 9am-4pm
Monday-Friday
Sunday 9am-1pm
9.00am-4.00pm
Borough of Hillingdon Three River District Council
Civic Center Watford Registration
Uxbridge 31 Hempstead Road
UBS 1UW Watford
Tel: 01895 250 418 WD17 3EY
Monday-Friday Tel: 0300 123 045
9.00am-4.00pm Monday-Friday

8.30am-5pm




Certificates provided by

Registrar of Deaths and their uses explained

Certificate for Burial or Cremation—this is a Green coloured document
which is required by the Funeral Director.

A white form which is required for Social Security purposes.

Certified Copy of Entry of Death—this will be required for probate purposes, by
banks, building societies, insurance companies, etc. You will more than likely need
several copies of this so it is best to order them whilst at the Registrar’s to save any

delay later. A photocopy will not be accepted in place of an original.

Should a Coroner’s post mortem have taken place then the Coroner’s
Officer will advise you when and where to attend for registration.

If a burial is the chosen form for the funeral then in most cases the above
documents will be issued.

If cremation is the chosen form for the funeral then the Certificate for Burial or
Cremation will not be issued but a different form will be issued direct to the
Funeral Director.

However if there is to be an inquest then the Certified Copy of Entry of
Death will be replaced by an interim certificate.




The Next Step

You will now begin considering the type of funeral that would be most
appropriate for your loved one.

Your loved one may have left specific instructions regarding the type and
format of their funeral. These may be included in their will or documented
within a pre-paid funeral plan.

If this is the case, some decisions may already have been made, and you
can approach your Funeral Director with these instructions and any
relevant documentation.

If no specific instructions have been left, the choice will be yours. This
may include deciding between burial or cremation, as well as the location
and style of the service.

As your Funeral Director, we are here to guide and support you through
every step of the process. We can assist with all necessary arrangements
and bookings, including liaising with churches, celebrants, cemeteries, and
crematoria to coordinate a suitable date and time. We will, of course,
discuss all options with you beforehand to ensure everything is arranged
according to your wishes.

A funeral does not need to be religious, nor does it need to follow a
traditional format. We are here to support all preferences and will work
with you to create a service that is most meaningful and appropriate for

your loved one.

We provide a service for all, respecting and accommodating every culture,
tradition, and belief, including non-religious perspectives. Our role is to
support and guide you—every decision remains entirely yours.

Our telephone lines are open during normal working hours. We are
available 24 hours a day to bring your loved one into our care.

Please contact us using one of the numbers provided on the front of this
brochure.




Things to do after death

Register the death (usually within 5 days in England)

Obtain certified copies of the death certificate

Locate the will and any pre-paid funeral plan

Inform family members and close friends

Use the “Tell Us Once” service to notify multiple government
departments at once (including HMRC, DWP, DVLA, and Passport
Office)

Contact banks, building societies, and other financial institutions
Notify utility providers (gas, electricity, water, telephone, internet)
Inform the landlord, housing association, or mortgage provider
Return official documents such as passports and driving licences
Notify insurance providers (life, home, car, travel, etc.)

Contact the employer and arrange any workplace matters

Cancel or transfer subscriptions, memberships, and services

Redirect or manage post through Royal Mail

Make arrangements for pets or dependants, if needed




Our Own In House Florist

Linda Martin

Tel: 07931 774891

www.lindamartinflowers.co.uk

Daisy Chain Florist
30 High St, Ruislip
HA4 7AN 01895
676107

Eaton Funeral Flowers
7 New Pond Parade
West End Road
Ruislip
HA4 6LR 020
8090 0805

The Woodman Pub
Breakspear Road
Ruislip HA4 7SE

01895 635763

The Water's Edge Pub
Reservoir Road,
Ruislip HA4 7TY

01895 625241

Local Florists

World Of Flowers Florist
160 Field End Road
Ruislip
HAS5 1RH
020 8868 2353

Jean Page Floral Boutique
4 Rowland Place
Green Lane
Northwood
HA6 1AB
01923 822321

Funeral Reception Venues

Breakspear Arms Pub
Breakspear Road South
Ruislip
UB9 6L T
01895 632239

The Gate Pub
Rickmansworth Road
Northwood
HA6 2RH
01923 836513

Scentsational Flowers
49 Swakeleys Road
Ickenham
UB10 8DG
01895 621721

Wheelers of Chiswick
Flowers
Station Approach, Green Lane
Northwood
HA6 2XL
01923 829310

The White Bear
Ickenham Road
Ruislip
HA4 7DF
01895 679770

The Gate Pub
Rickmansworth Road,
Chorleywood,
WD3 55Q
01923 282053

-



https://www.lindamartinflowers.co.uk/

The Three Wishes
27a Green Lane
Northwood
HA6 2PX
01923 820760

The Old Shepherd
Chorleywood Bottom
Chorleywood WD3
5JH
01923 313359

Ruislip British Legion
32 High Street
Ruislip HA4
7AN 01895
632328

McGovern Park
315-384 West End Road
Ruislip HA4 6QX 07395

657181

Ruislip Social Club
Grosvenor Vale
Ruislip HA4 6JQ
01895 637487

Funeral Reception Venues

The Case is Altered
High Road
Eastcote
HA5 2EQ
020 88 66 0476

The Club House
Breakspear Road
Ruislip
HA4 7SE
01895 632512

Eastcote British Legion
Southbourne Gardens
Ruislip Manor
HA4 9SQ
020 8868 1763

Arens Restaurant
Ducks Hill Road
Ruislip
HA4 7TS
020 8 868
3092

Northwood Football Club
Chestnut Avenue
Northwood
HA6 1HR
07956 121300

The Feathers Pub
34 Church Street
Rickmansworth
WD3 1DJ
01923 770081

The Grange Country
House
Rickmanworth Road
Northwood
HA6 2RB
01923 606760

Ruislip Conservative
Club
56-58 Ickenham Road
Ruislip
HA4 7DQ
01895 348172

Daisy In The Park
Pinner Memorial Park
Pinner
HAS 1AE
020 8866 3035

Eastcote Cricket Club
Field End Road
Ruislip Manor
HA4 9SF
020 8 866
9160




Holland & Holland
Shooting Grounds
Ducks Hill Road

Harefield
HAG6 2ST
01923 825349

Northwood Golf
Club Gate Hill
Northwood
HA6 2QG
01923 821 384

Moor Park Golf
Club
Hillside Road
Rickmansworth
WD3 1QS
01923 773146

High Elms Manor
High Elms Lane
Watford WD25

0JX 01923
773146

Funeral Reception Venues

Browns Restaurant
Bury Street
Ruislip
HA4 7SX
01895622109

Pinner Hill Golf
Club
Pinner Hill Road
Pinner
HA5 3HN
020 8868 6614

Sandy Lodge Golf
Club
Sandy Lodge lane
Northwood
HA®6 3DJ
01923 824904

The Bull Hotel
Oxford Road
Gerrards Cross
SL9 7PA
01753 885995

Miller & Carter
154 Bury Street
Ruislip
HA4 7TH
01895 635318

Batchworth Golf
Club
Batchworth Heath
Rickmansworth
WD3 1LX
01923 710227

The Grove Golf
& Hotel
Hertfordshire
WD3 1QN
01923 818181

Crowne Plaza
Oxford Road
Beaconsfield
HP9 2XE
01753 893891




Funeral Reception Venues

Denham Grove Hotel Watford Football Church Gardens
Tilehouse Lane Club Tea rooms
Denham Vicarage Road Church Hill
UB9 5DG Watford Harefield
01895 833338 WDI8 OER UB9 6DU
01923 496000 01896 823539
Ye Olde Greene Bedford Arms
The Ol;l)lg)rchard Manne Pub Chenies House
Batchworth Heath Chenies
Park Lane .
Rickmansworth Rickmansworth
Harefield
UBY 6HJ WD3 1QB WD3 6EQ
01895 622 631 01923 826433 01923 283301
Rickmansworth British Mill End Sports Coach & Horses
Legion & Social Club Pub
9 High Street Penn Road 22 High Street
Rickmansworth Mill End Rickmansworth
WD3 1ER WD3 8QN WD3 1ER
01923 224704 01923 776892 01923 772433
The White Horse Mertopolitan The Red Lion
Pub Bushey Pub
Rickmansworth Road Aldenham Road High Street
Chorleywood WD23 2TR Amersham
WD3 5SD 01923 243947 HP7 ONU
01923 283033 01494 723718




Cremated Remains & Memorials &

Jewellery

After the funeral, you may wish to decide how to handle the cremated remains. Options
include scattering in the crematorium’s gardens of remembrance, interment in a
columbarium or a grave, or keeping them at home. Our team is happy to explain the
available options and can assist with any arrangements, including coordinating with third
parties if needed.

We offer a range of urns and caskets, including solid wood, cast bronze, woven willow,
and bamboo also glass keep sake for a taken amount of cremated remains. If the funeral
was a burial, you may also wish to consider a memorial on the grave. Temporary markers
are available in oak or mahogany with small inscription plates, and we have brochures for
permanent memorials. Please feel free to ask our staff for guidance or assistance at any
time.

We offer a selection of memorial jewellery to help keep your loved one close. Each piece can
safely hold a small portion of ashes, creating a lasting and personal tribute. Our range
includes necklaces, bracelets, rings, and keepsakes — crafted to provide comfort and
remembrance.

www.albarose.com



https://www.albarose.com/

Hand-blown glass keepsake urns can hold a meaningful portion of
cremated remains, allowing you to keep them in a beautiful and discreet
urn.

Supplied by
Eternal Memorial Glass £45.00
We have more styles in our Funeral Directors to show you.

Funeral Finance

Launched in 2016 by both funeral and financial industry experts, Funeral Safe
provides simple, accessible and affordable finance for covering funeral costs.

We are regulated by the Financial Conduct Authority (FCA) and governed by an
independent supervisory board.

Call us: 0330 0020875
Email us support@funeralsafe.co.uk

www.funeralsafe.co.uk



https://www.funeralsafe.co.uk/
https://support@funeralsafe.co.uk

Jim Carrey once said:.....

Grief is not just an emotion—its an unraveling, a space where
something once lived but is now gone. It carves through you,
leaving a hollow ache where love once resided.

In the beginning, it feels unbearable, like a wound that will never
close. But over time, the raw edges begin to mend. The pain softens,
but the imprint remains—a quiet reminder of what once was. The
truth is, you never truly "move on." You move with it. The love you
had does not disappear; it transforms. It lingers in the echoes of
laughter, in the warmth of old memories, in the silent moments
where you still reach for what is no longer there. And that’s okay.

Grief is not a burden to be hidden. It is not a weakness to be
ashamed of. Itis the deepest proof that love existed, that
something beautiful once touched your life. So let yourself feel it.
Let yourself mourn. Let yourself remember.

There is no timeline, no “right” way to grieve. Some days will be
heavy, and some will feel lighter. Some moments will bring
unexpected waves of sadness, while others will fill you with gratitude
for the love you were lucky enough to experience.

Honor your grief, for it is sacred. It is a testament to the depth of your
heart. And in time, through the pain, you will find healing—not
because you have forgotten, but because you have learned how to
carry both love and loss together.




Reviews

Review from Mr Pinchen

We were extremely pleased with the service provided by the whole team at Ellement in Ruislip,
throughout the experience they treated our family with understanding, compassion and care. The
whole process was explained really clearly and everything we asked for was handled with the
appropriate care and attention. We would also like to mention Barbara Sharma, the celebrant,
her compassion and support before and during the funeral was exceptional. The eulogy she
created was a fitting tribute to a wonderful man who will be sorely missed. We would highly
recommend Ellement and thank them for their care and support throughout this difficult time for
our family.

Review from Mrs Chapman

The team at Ellements made an incredibly difficult event a beautiful one for which I will be
eternally grateful. Marie is Ruislip arranged everything and clearly is excellent at reading people
and gauging what they would want. She matched us with Debbie to oversee the funeral and
Debbie was perfect. Debbie took all my thoughts and turned them into a beautiful eulogy that
was so personal and so my mum and dad. Victoria & Ross ran the actual funeral and were
incredible; the perfect balance of professionalism, warmth and empathy. I fully recommend this
family run funeral directors who help make a very tough day brighter, to

Thank you so much from all the family and friends x

Review from Mary Sharp

Wow... I am blown away with this beautiful family run business. At such an immensely sad time for my
family, the level of care and support you have all given. From the first step through the doors, my sisters
and I have been treated like an extended family. I would love to thank Victoria, Ross and Kim for
everything you have shown us for our dear mums farewell. For Marie who was without doubt amazing,
and welcomed us into your heart. Everyone here looked after our beloved mum, and our family on the
hardest day I’ve ever experienced. The compliments we as a family received watching the service, how
you all supported my sisters carry our mum. But most of all, how you all went above any expectation of
your service to us. From the couch coffees, and discussing the personal touches, through to looking after
everyone’s needs. It’s been an honour meeting you all, friendly yet so respectful. Nothing was too much
and we all felt that. Thank you so much from the bottom of my heart]




Review from Helen Roberts

TA Ellements are a fabulous family run Funeral Directors in Pinner. When you most need the support &
direction, they were there to offer calm, unhurried advice throughout what is a difficult time to navigate.
My family are so very grateful to you all both in the Office & on the day.

Review from Sheila Welch

My family have recently used the services of T.A. Ellement & Son in Pinner and we cannot praise this
company highly enough. From the first day all the staff have been professional, helpful, interested in our
wishes and happy to go along with our requests some of which were personal to us as a family.

On the day of the funeral we were treated with great respect - and a little humour! - which certainly
helped us deal with this sad occasion.

Thank you all.
Review from Lauren Heyes

I lost both my parents when I was 26 and was totally clueless and lost. I cannot thank the T.A. Ellement
team, and especially Marie at the Ruislip Branch enough for their guidance and support. They made a
traumatic period of my life so much easier and I will be forever grateful. The entire team are so
professional in everything they do but manage to be caring and compassionate too. Victoria and her
family have shown me so much kindness over the years. I’ve arranged 4 funerals with Ellements now and
simply wouldn’t go anywhere else.

Review from Barbara Harrison

Thank you to Victoria and her team for her support, compassion and professionalism organising my
father’s funeral all our request were included during the funeral service which allowed us to say good bye
to our lovely dad in a positive way and send him off on his next adventure.

As a family we are so very grateful that during a very challenging time TA Element & Son were there to
help us through the arrangements and I would not hesitate to recommend them to other families.










